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Learning Information Systems Engineering from An Experience
of A Project-Based Learning through University-Industry Harmony

Y OSHIAKI MATSUZAWAT and HAJIME OHIWA

We have been developing a learning environment through university-industry collaboration.
It brings up IT enginners through the experience of satisfying customers by the developed
product. It enables the learners to understand the meaning of information system develop-
ment. In the environment, learners try to develop and evaluate a tiny information system for
real clients and users. Projects are managed through engineering processes because a project
is managed by a project manager from an IT company. The project manager also can learn
project management by this process. The projects are given no paticular development sce-
nario from facilitators. They recommend learners to develop systems through trial and errors.
As a result of trial, we have found that common problems that are similar to actual projects
occur. Those problems and its solution process must be open to co-learners, facilitators and
evaluators. Discussion processes of those problems lead all learners to deep understanding for
the customer satisfaction. This paper also describes common communication errors occured
in the projects and comments of managers from an IT companies.
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